
Lennox Head 2007 Community Survey

Conducted for Petrac by UMR, 300 respondents, phone  
interview

Results now analysed. Details on website.

Last survey was done in 2001.  Community has change d 
since.

Questions asked about household, about daily activi ty 
patterns, about community issues and concerns, and about 
Pacific Pines development site needs.

Petrac wanted to understand the Lennox Head communi ty 
and identify community concerns and requirements pr ior to 
planning the remainder of Pacific Pines 
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0-5 years

5-10 years

More than 10

Recent Arrivals

Long-term

Shift from Sydney/NSW then to Ballina/FNC and non-m etro Queensland now

Migration trends to Lennox Head are changing ….
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Smaller Dwellings

Shift from 2-storey separate dwellings to smaller a ttached housing  

Dwelling preferences in Lennox Head are changing ….  Affordability, 
smaller households and lifestyle preferences mean p eople want smaller dwellings
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- 1 in 5 households considering moving.  
- 70% within the FNC Region (35% want to relocate within Lennox)

Of those considering moving – preference for smaller  dwellings for 
those aged 50+

50+ - smaller dwellings

Dwelling requirements differ within the Lennox Head  community ….



Main dissatisfaction relates to shortages of aged c are, retirement 
housing and car parking in the Village

Dissatisfied Satisfied

Satisfaction with Lennox is generally high ….
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Cafes and restaurants

Local primary schools

Chemists and medical services

Small specialty shops

Bars, pubs and taverns

Childcare services

Local high schools

Lennox Head sporting facilities

Bus services

Community activities and the arts

Car parking in the village

Retirement housing

Aged care facilities such as nursing
homes



Support for a range of potential land-uses on the P acific Pines site 

Bad Idea Good Idea

The future need for facilities on the Pacific Pines  Estate   ….
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Medical centre

Accommodation specif ically designed for older people

A primary school

A supermarket

A video store

Community hall

Small specialty shops

A childcare centre

A diverse range of housing styles and types

A public pool

A tavern

Cyclew ays

Adult education facility

Walkw ays

Parkland and open space

A centre for artistic activities

Sporting complex

A cafe or coffee shop



Some other key Survey Outcomes

Community differentiates Lennox Head/Lennox Village  Centre 
from Pacific Pines… it’s a different place.

Lennox residents are highly car-dependant.

Around 60% of people drive to Ballina every day or every other 
day, for work or shopping.  This generates signific ant traffic on 
the coast road, high energy use and greenhouse gase s. 

The community doesn’t support a supermarket in Lenn ox 
Village centre, but does support one on Pacific Pin es site



Design Principles for 
Sustainable Urban 
Extensions

We have changed from our 
traditional way of building 
communities to ‘sprawl’, with high 
car dependence, social isolation, 
low physical activity and few jobs, 
enclosed malls or private retail 
centres.  No great public gathering 
places or community ownership. 
But things are changing again 
because of the desire for community 
and more sustainable development.
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Wide local access road Traditional street

High vehicle speeds

Poor pedestrian safety and amenity

Lack of street lighting and shade trees

Slow traffic speeds created by on-
street parking

Great pedestrian amenity- footpaths 
on both side of street, good street 
lighting, and tree shade
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Car-orientated shopping centre Pedestrian-based town centre

Drive-to facilities

No pedestrian links to residential

Surrounded by sea of car parking

Poor public transport interconnectivity

Walk-to and drive-to facility

Good public transport access - rail 
and bus

Active main street shopping strip

Big Box supermarkets sleeved in 
behind active street 



Typical recent Residential Development in Ballina S hire

Wide fast streets, no street trees, 
garage doors dominate, extensive 
landform alteration, few footpaths, 
conventional drainage, and ‘any-
place’ suburban-style housing 
design.
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A corner store, child care centre, post box, bus stop  and 
several small businesses provide a walkable focus for a local 
community, together with diversity in housing choice.
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How far will most of us walk?
Maximum five to ten minute walk (400  to  800 
metres) to shops, school, work or to public 
transport stop.  Not very far!

Safe pedestrian routes - regarding both traffic and 
personal security.

Attractive routes with interesting streets, shady  
trees

Friendly routes - with footpaths, kerb ramps, and 
lights-controlled crossings at busy roads.

Efficient and direct routes -
(‘Pedshed’ mapping) - routes are much more 
direct in well-connected street layouts.  
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A vibrant,  interesting place  combines uses - living, working, shopping and gathering.

Good places have development that addresses and fronts streets, and there are mostly 
attractively-detailed small-scale buildings.

Good places for walking have lots of destinations, lots of route choices and integrate 
pedestrian routes with car routes.

Good places allow for people-watching, for special events, and for informal creative 
use of public spaces.

Good places support public transport.



Brighton
NW Growth Corridor, Perth, WA

‘Liveable Neighbourhoods Code’ urban 
extension with village centre,  future rail route 
and mixed use Brighton Town Centre



Wellard
SW Perth, WA

Transit-oriented urban extension at new station 
south of Kwinana on the new Perth SW railway, 
with village centre and higher density housing. 



Tullimbar Village
Albion Park, Illawarra, NSW

Urban extension with 
proposed mixed use village 
centre in a rehabilitated 
farmland valley.  Private 
development-led, with first 
stages under construction in 
2005/6. Relatively dense with 
extensive use of rear lanes. 
Around 15 dwellings per ha.



Eynesbury
Melton, VIC

New township for around 8000 people, integrated with golf courses and historic farm.  
Unique situation where urban development approval was linked to solving a Melton 
Sewerage Treatment Plant effluent disposal problem.  Model water re-use project.



Joondalup
Perth, WA

Creating dense, mixed use inner 
suburbs around a new urban 
fringe centre.  Extensive terrace 
housing, rear lanes, studio units 
and a range of small business 
spaces.
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Rear lanes with Studio Units for surveillance

Attractive streetscapes onto major streets

Affordable rental for singles and students 

Rear Lanes = Great Streets



Tullimbar Village Centre
Albion Park, NSW

Mixed use multi-storey village centre 
with shops, small supermarket, 
tavern, church, community hall, 
sports pavillion, small offices and 
home offices

Some Neighbourhood
Centre Examples



Eynesbury Town Centre
West of Melbourne, Victoria 



Lyndarum, Victoria

Main street with IGA, several small 
shops and cafes, pub, child care and 
community centre. T-form off busy 
road; angle parking and treed median

Main Street


